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Yacre 1. CBegenusi 06 0Ka3pIBaeMbIX MYyHHUHNAILHBIX yCayrax

Paznen 1
1. HaumeHoBaHWE MYHHIUTIATBHON YCIYTH Konm o
Peannsanus J0NOJHHTEIbHBIX 001e00pa3oBaTe/ibHbIX NPOrpaAMM obmepoccuiickoMmy
(XymoskecTBEHHAS HATIPABJICHHOCTD) GazoBOMY HJIH bb52
2. Kareropuu notpeduTencii MyHUIHUNAIEHOM YCIyry PErMOHATBEHOMY
PDuzuyecKHe JHIA NEPEYHIO

3. ITokaszarenu, Xapakrepusyronme o0beM 1 (M) Ka4eCTBO MYHUITHIIANBHOMN YCIYTH:
3.1. [Tokasareny, XapaKTepH3YIOIIHe KaYeCTBO MYHULITANIBHOM yCiIyTy >

[Tokxazarelsb, XapaKTepU3Y IO [Toxazarenn, [Toxasarens kauecTBa | 3HAYEHHE MOKA3ATEIIS Homyctumeie
cozlep)KaHue MYHHMIHIIATBHOM YCIYTH | XapaKTepH3YIOIH | MYHHLUMIIAILHOR YCIyIH KavecTBa (BO3MOIKHEIE) OTKIIOHEHHS
it ycioBus MYHUIUIAIEHOH YCIIyIH OT YCTAHOBJICHHEIX
0 (dopmer) MmokasaTenel KkayecTa
ot 6
25 oxazamnus MYHHUIHIIANLHOR YCIyTH
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4400 | BO3MOKHOCT rOpoJACKHX,
0 MU pervoHansbH
3M10pOBbs EIX,
(OB3) u BCEPOCCHHC
neTeii- IHE o
HWHBaTHIOB WIyoge
AHBIX
MEPOIPHATH
H
Hoas Ilpon | 744 | 91 92 92
ponurened, | egr
YZIOBJIETROP
SHHBIX
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01.01.2023 Hons [Tporr | 744 | 95 95 95
o 31.05. poouTeneu, | eyt
2023) YAOBNETBOP
EHHBIX
Ka4yeCTBROM
npeaocrtani
AEMOH
yCayru
Brimonuenu | [pon | 744 | 100 100 100
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3.2, lokasarenn, XapakTepu3ylolme 06beM MYHULMIATEHONH YCIyTH

IToxasarenn, IlokazaTens, ITokazarenn 3HayeHne Pasmep rnater Homyctumele

XapaxKTepH3yOWui XapaKkTepHU3yIo- obrema noxaszarens odrema (uena, Tapud) ’ (BO3MOKHBIE)
coaepikanue IIMH YCIIOBHSA MYHHLUMIANTBHON | MYHUIHIAIBHON YCIYIH OTKJIOHEHHS OT
MYHHIUIIAIBHOH YCIYTd (popmmr) YCIIYI'H YCTAHOBJIEHHBIX

5 % OKa3aHus [oKa3arenei KayecTea
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804200 |mern 3a |He xynoxe |Ounas Upcen |uemo |539 |1 260
0.99.0. |uckmoy |yKaszaHo |CTBEHHA 0 BEKO-
BE52A |ennem s YEJI0B | Jac
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4. HopMaTHBHBIE [IPABOBbIE aKThl, YCTAHABIMBAIONIME pazMep 1IatThl (LieHy, Tapud) 1160 MOpsIoK ee (ero) yCTaHOBIEHUS

PexBusuThl HOPMATHBHOI'O MPABOBOI'O dKTa

BHJT IIPUHSABIIHE Opraf nara HOMeEp HauMEHOBAHHE

1 2 3 o 5

5. Iopsiok okazaHust MyHAUMIIAIBHON YCIIYTH
5.1. HopMaTuBHBIE IPABOBBIE AKTHI, PETYIUPYIOUIHE MOPSI0K OKa3aHUS MYHUIUNATLHOM YCIYTH
Menepanbhblil 3akoH 0T 06.10.2003 Ne 131-03 "O0 001mux NpUHLMIIAX OPraHU3allii MECTHOTO caMoyrpaBieHus B Poccuiickoit
Oepepaunn”
®epepanbHbId 3aK0H 0T 29.12.2012 Ne 273-03 "O6 omwmwomm::m B Poccuiickoi @epepanun"
DenepansHbii 3aK0H 0T 06.10.1999 Ne 184-®3 "O06 00muX NpHHIMIAX OpraHU3AMH 3aKOHOAATSIBHEIX (IPEICTABUTEIBHBIX) U

HCIIONHUTENBHBIX OPraHOB rocyIapCTBEHHOI B1acTh cyoBekToB Poccuiickoit eneparun”

mmmﬁgamowmmqu HOMEDP H 1aTa HOPMATHBHOTO ITPaBoOBOTO m—ﬁ.mu

5.2. Tlopamox MEGOPMUPOBaHHS NOTCHUMAIBHEIX OTpeOHUTENCH MYHMIHIIATEHON YCIYTH

Croco6 nrpopMHpOBAHUS CocraB pazmeriiaemoit uaopmarum YacroTa 0OHOBNIEHUS HHPOPMAITHA
1 2 3
WupopmMupoBasHe IIPH JTHIHOM PaboTtHuku yupexxneHus Bo Bpems paboThl yupeik/IeHHs B Ilo mepe obpamienus
o6IeHAH clydae JIMYHOTO 0OpalueHHs osydaTeneii MyHHLIIAIbHOM

YCIYTH M (MIH) X pOAHTENEH (3aKOHHBIX NTPEACTABUTEINCH)
NpEAOCTABISIOT HEOOX0AUMEIE Pa3bICHEHUs 00 OKa3LIBAeMOi
MYHHLHNANEHOH yCayre.

ITuceMenHOE HB(HOPMHPOBAHUE Hupueuayansroe nuceMeHHoOe HHPOPMUPOBaHKE NPU ITo mepe obparenus
O@@mﬁﬁmxﬁ rpaxjgatd nyTem rnovTOBbIX Oﬂﬂﬁmmhnw—xm HJIK 110
3JIEKTPOHHO# NoyTe (B 3aBUCUMOCTH OT crocoda JocTaBKu
OTBETA, YKA3aHHOTO B MMCBMEHHOM 00palleHnu, uiu cnocoba
ofpalleHus 3aMHTEPECOBAHHOTO JIMLIA 38 HH(pOPMALHEH).




ITo mepe obpawmenns

Koncyneranus no reiedpony PadoTnukm yupexaenns Bo Bpems paboTel yupencieHus B
Clly4ae obpalleHus NoyyaTencii MyHuUMnanbHoH YCNYru v

(unm) ux poautenei (3aKOHHBIX npeacraBureneit)io renedony

NpPeOCTABIISIOT HEOOXO0AMMBIE PasbsCHEHHS 06 OKA3BIBACMOIi
MYHULIMNIANIEHOM ycayre.,

Mupopmannonssie matepuans: no MYHHLMOANLHOH yenyre, o mepe n3amenenus uHpopManuu

Hudopmarus B HOMELIEHWH ¥ HA calite
YUPEXKTEHHUS MPEAOCTABASCMON YUPEXKIEHUEM, B COOTBETCTBUH C
DenepanbHeiM 3aK0HOM 0T 29.12.2012 Ne 273-D3 "3axon 06
obpasosanuu B PO", ¢ TpeGopanusmu k CTPYKTYpe
oduumansHoro caiita 06paszoBaTeNLHOM Opra"u3alvM B
HHPOPMAITMOHHO-TEIEKOMMY HHKALIMOHHO CeTH "Uurepuer",
a Taloke (popMaT MpeoCTaBICHHUS HA HeM 06A3aTeNLHOMN K
pasMeleHUIO HH(popmanun 06 obpasosarensHOM
Opranusalyy, yTeepiaeHHbie Ilpukasom PocoGpuransopa ot
29.05.2014 N 785
"O0 yreeprxaenun TpeGopanuii K CTPYKTYpe OPHIHANBHOTO
cairta 00pasoBaTeIbHOM Opranu3auy B UH(OPMALTHOHHO-
TEeKOMMYHHUKAUMOHHOM ceti "HHrepHer" u opmary
NPEACTABICHHS HA HeM MH(OopMarmu'.




Yacts 1. CBenenns 06 0Ka3bIBAeMbIX MYHHIHNAJILHBIX YCIYrax

Paznen 2
1. HauMeHOBaHWE MyHUIUNIANLHON YCIYTH Kopg no
Peanun3anusg NONOJHATEIbHBIX 0011€00pa30BaTENbHBIX IPOrpaMMm 00IEPOCCUICKOMY
(conHAIBHO-TYMAHHTAPHAS HANIPABJIEHHOCTD) 0azoBOMY HIIH bb52
2. Kareropuu norpebureneii MyHUIMIIATBHON YCIyTH PErMoHaILHOMY
duzHyeckHe Jua MIEPEYHIO
3. IToka3aTeny, Xapakrepusyoume 00beM U (MIH) Ka4eCTBO MYHHIUITAThHOHN yCITyTH:
3.1. TTokasareny, XapakTepHU3yIOIIHE KaYeCTBO MyHULIUITAIBHON yCIyrH 3
[Toka3zarenb, XapaKTepH3y LM INoxazatens, [Toka3zarens KadecTBa | 3HAYCHME IOKA3ATEIS JlomycTHMEBIE
coJepKaHHe MYHUIANATBHOM YCIYTH | XapaKTePU3YIOLIHM | MyHHIHIATEHON yCIyrH KauecTBa (BO3MOIKHBIE) OTKIOHEHHS
it yenoBus MYHHIUIIAIBHOH YCIyIry OT YCTAHOBJIEHHBIX
o (dopmer) roKasaresei KayecTsa
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3.2. llokasarenu, XapakTepHu3yIolue o6beM MyHUIHITATLHOI YCIIyIry

lTokazaTens, Ilokazarens, Ilokazarenn 3Hauenne Pazmep nnare: Jlonycrumele
XapaKTepU3 YOI XapaKTepU3yIo- obrema 1okasarens o0reMa (uewna, tapud) ’ (BO3MOKHBIE)
CcOlep)KaHHe LIUH YCIIOBHS MYHHIMNANBHON | MyRMUMIAIEHON YCIyT] OTKJIOHEHHS OT
MYHHLIMTIANBHOH yCiayru (bopmer) yCIyTa YCTaHOBJIEHHBIX
OKa3aHUS noxasaTenel KayecTna
. MYHHULIHITAILHOM MYHHITANATEHOM
g m yenyru yemyru ©
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BO3MOXK BIBaH
HOCTSIMH nst
310POBb (uemo
s (OB3) BEKO-
U JeTeii- qac)
HHBaJIL O
OB

L1



4. HopMaTUBHBIC IIPABOBbIE AKTHI, YCTAHABIMBAIOLIHE pasMep miatel (LeHy, Tapug) 1160 nopsok ee (ero) yeraHoBIeHus

PexBH3HTHI HOPMATHBHOI'O MPaBOBOIO aKkTa

BUJI NPUHABLIAN Opran nara HOMep HAUMEHOBAHHE

1 2 3 4 S

5. Ilopsimox oxasaHys MyHHIMIATEHOHA YCIyru .

5.1. HopMaTHBHBIE IPABOBEIE AKTHI, PErYIMPYIONIHE MOPSIOK OKA3AHIS MYHHMLIUNATEHOR YCIy 1
@enepanpupii 3akoH o1 06.10.2003 Ne 131-03 "06 06mux NPHHIHIIAX OPraHU3aLUH MECTHOIO CaMOYIIpaBieHud B Poccuiickoii
@enepaunn”
DenepanbHeLii 3aKoH 0T 29.12.2012 Ne 273-®3 "06 obpasosanuu B Poccuiickoit ®eneparmn”
DenepanbHbli 3ak0H oT 06.10.1999 Ne 184-D3 "06 061mux NPHHIMITAX OPTaHU3AMK 3AKOHOAATEIBHEIX (TIPEACTABUTENLHBIX) 1
UCIIONTHUTCIBHBIX OPraHOB IOCY AapCTBEHHOM BIACTH CYOBEKTOB Poccuiickoi Depeparn”

(HamMeHoBanue, HOMEp U JaTa HOPMATHEHOIO [IPaBOBOTO aKTa)

5.2. lopsiok HHGOPMHPOBAHKS [TOTEHITHATIBHbIX noTpedbuTeselt MyHUIMIATEHON yeryry

Cnocob napopMupoBanus Cocrag pasmenaemoii uadopmarmm HacroTa obHOBREHNS HHDOpMALHH
1 2 3
Hndopmuporanue npu nuyHom obwenny | PaBoTHHKH YHYPEXKACHUS BO BPeMsi pabOTEI yUpekaeHus B ITo mepe obpamenus

Clly4ae JIMYHOTO OOpaIieH s oIyyaTeneil My HHLIUIATHHOH
YCIIYTH M (MJIH) UX POJUTENEH (3aKOHHEIX MpeacTaBuTesiei)
[PEJOCTABIAIOT HEOOXOAUMEIE Pa3EBACHEHHS 06
OKa3bIBACMON MYHHIHTIAIBLHON yCIyTe,

ITucemennoe uHGopMEpOBaHKE WnmuBrayaisHoe MHCEMEHHOe HH()OPMHPOBAHNE [IPH ITo mMepe obpamenus

cl



O0paleHHy rPaKIal MyTeM OYTOBBIX OTIPABICHHIH HITH
TI0 3IEKTPOHHOM 1104TE (B 3aBUCHMOCTH OT Criocoba
AOCTABKH OTBETa, YKa3aHHOTO B MHCBMEHHOM 00pallenny,
HITH criocoba oOpaeHs 3aMHTePEeCOBAHHOrO ITHIA 3a
HH(pOpMAaTHEH).

Koncynbranus no renedony

Pabornuky yupeskneHns Bo Bpemst paboTsl yupexkaeHus B

ciyvae oOpaleHus oy YaTenel MyHUIMITATSHOH YCIyrd |
(wim) ux pomuTencit (3aKOHHEIX NPEACTABHTENEH )10
TeneOHy IPeIOCTABISIOT HEOOXOAMMBIE pPasbICHEHHS 00
OKa3kIBAEMOM MYHHLMIIAILHOM yeiyre.

1o mMepe obpamenus

Wudopmanus B MOMELICHHH B HA caiiTe
YUYPpEeXKIACHUS

Wnpopmanmonssie MaTepHalb! 10 MyHHITHTIATEHOMN yeIyTe,
IPEA0CTABIAEMOM YIpeKIeHHEM, B COOTBETCTBHH C
DenepansEpM 3aKk0HOM OT 29.12.2012 No 273-®3 "3akon
06 oGpasopannn B P®", ¢ TpeGOBaHUAMY K CTPYKTYpE
o(uIEaTEHOro caiiTa 00pa3oBATENLHON OpPraHM3aLHY B
HH(pOPMaITHOHHO-TEIEKOMMYHHUKALHOHHOM CeTH
"Uureprer”, a Takke HopMaT IIPeIOCTABICHHS HA HEM
00s13aTEMBHOM K pasMeIneHuI0 HudopManyuy 06
00pa3zoBaTebHON OpraHu3anym, yreepaennsie [Ipukazom
Pocobpramzopa or 29.05.2014 N 785
"O0 yrBepxenuu TpeboBaHKH K CTPYKTYpe OQUIHATEHOTO
caiita 06pa3oBaTEILHON OPraHM3aIuH B HHPOPMALMOHHO-
TelleKOMMYHHKanoHHOH cety "UuTepuer" n popmaty
NpeACTaBleHHs Ha HeM uHdopManuu'”.

ITo mepe u3menenns urabopMaLEl

el



Yacre 1. Cegenns 06 0Kka3bIBaeMbIX MyHHIMIAIbHBIX YCayrax 2

Paznen 3
1. HaumeHoBaHue MyHUIIMIIAIEHON YCIIYyTl Kon o
Peann3anus JONOJTHATEIbHBIX 0011e00pa30BaTeJbHbIX NPOrpaMM obuepoccHicKoMy
(TYpHCTCKO-KpaeBeqJyecKas HANPABJEHHOCTD) OazoBoMy uiu bb52
2. Kareropuu norpedurenei MyHHIUITAILHOR YCIyTH PErMoHANBHOMY
Du3HYeCcKHe JIHIA IICPEYHIO

3. Ilokasarens, XapakTepusyroupe 06seM i (MIH) KayecTBO MyHULMIIAIBHON YCIIyTH:
3.1. TTokaszareny, XapakTepu3yoLHe KauecTBO My HAIMIIAIBHOMR yCIyry

[Tokaszarens, XapaKTePH3YIOMIHH IToxazarens, [TokasaTens KavecTBa | 3HAYCHHE IOKA3aTEIsI Jonycrumeie
cojiepKaHHe MYHUIMIAILHON YCIYIH | XapaKTepU3YIOIIH | MyHHLMIIAIbHOM yeInyru KadecTBa (BO3MOJKITHIE) OTKITOHEHUS
i yerosus MYHHIMITAIEHON YCIIyru 0T YCTaHOBJICHHEIX
- (dopmer) roKa3aTenei kayecTna
2 5 OKa3aHU MyHUIHIIAIEHOH yeuyry ©
=) m MYHHLIMIAIEHOM
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& m HAEMEHO- | HaHMEHO- | HAaWMEHO- |HaMMeHO | HauMme 2 & _ mx 2 + 58 w3 2 5 = 5
= BaHHE BaHUE BaHHE -BaHHE |HOBAaHHU g m % | w =2 e X 5 S = & m S m
moxasarens® | moxasarens® | mokasarenms® | mokaza- | e 2= SE| 2| F 8 . < b =2 2 = . ® g
tena® | mokaza = 88| % m = s POy =
-rens . ™ = =
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8042 JIeTH 3a He yKa3aHo | Typucrcko- | Ounas Hons [lpom | 744 | 24 24 24 5
000. |ucxinoueHue KpaeBeayeck JeTeit, eHT
99.0. | ™M mere# ¢ ast CTABITAX
Bb52 | orparu4eHH nobenuren
A368 BIMHU SIMH 1
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000 | BO3MOKHOCT NpU3epaMu
MU paloOHHEIX,
3/10POBbSI IOPOJICKHX,
(OB3) u PEerHoHaNh
JeTei- HBIX,
HHBATHIOB BCEPOCCHI
CKHX H
MEXnynap
OJTHBIX
MEpPONpHST
Hit
Jons Ipow | 744 | 91 92 92
poOuTeNeH, | eHT
Y7IOBJIETBO
PEHHBIX
Ka4eCTROM
[IPEeIOCTAaR
TEMOH
YCIyTH
Bemomnnen | IIpor | 744 | 100 100 100
HE IUIaHA | EHT
8042 | netu 3a HE YyKa3aHO | TypHCTCKO- | Ounas Homnst IIpou | 744 | 40 40 40
000. |uckmrouenme KpaeBe14ecK JIeTei, €HT
99.0. | M nmereii ¢ ast CTABIIHX
BB52 | orpanuuecHH nodeauTesn
A368 | piMu IMHA |
000 |Bo3moxxHOCT IIpH3EpaAMHU
SIMH paHOHHEBIX,
3/10POBbS TOPOJICKHX,
(OB3) pernoHam
JeTei- HBIX,
HHBAIHIOB BCEPOCCHI

SI



(I 10 ¢ CKHX U
01.01.2023 MEXAYHAP
no 31.05. OJTHBIX
2023) MEPOLIPUAT
501
Hona | Ilpomn | 744 | 95 95 95
ponutenieH, | eur
YIOBJIETBO
PEHHBIX
Ka4eCTBOM
TIpenocTan
JIsieMOH
YCIyTrH
Bremonrer | [lporn | 744 | 100 100 100
Ue IUlaHa | €HT
8042 JIETH 32 HE yKa3aHo | TypHCTcko- | Ounas Homs Ipow | 744
000. | uckmoueHue KpaeBe4ecK JICTeH, €HT
99.0. | ™M gere# ¢ ast CTaBLIMX
BB52 | orpannyenH no0euTeN
A368 BIMH SIMHA H
000 |BO3MOMKHOCT [pU3EPAMH
SIMH palioHHEIX,
300POBBS FOPOJICKHX,
(OB3) m peruoHalb
nereu- HBIX,
HHBAIHIIOB BCEPOCCHH
1P a0 ¢ CKUX U
01.06.2023 MeXIyHAp
mo 31.12. OJTHBIX
2023) MepOLIpUsT
Hit
Jonst ITpor | 744

91



poauTenei,| eHT
YAOBJIETBO
PEHHEBIX
KAYECTBOM
NPEe0CTaR
JISIEMOM
YCIyTH
Brmongexn | [pown | 744
k He IUlaHa | eHT
3.2. IToxazaTe/y, XapakTepHu3yIouue 00beM MyHHIMIATLHON YCIyru
[Toxasarens, IToxazarens, Ioxasarens 3HageHne Pasmep mnatst Jlonycrumsle
XapaKTEepU3 YoM XapaKTepU3yIo- obbema nokasarenst 06bseMa (uena, Tapud) ’ (BO3MOIKHEIE)
coJiep)KaHue OTAH YCIIOBHUS MYHHLMIAIBHOH | MyHHIHTIATBHONR yCIyTH OTKJIOHEHHS OT
MYHUUHIIAIBHOH YCIYTH (popmer) YCIYyTH YCTaHOBJICHHBIX
8y OKa3aHusi noKazareneii kayecTna
2 m MYHHAIHNATBEHOM MYHHITHIIAIbHOMI
um g YCIyrH yeayrm ©
E g
eUHHUIIA
m 3 ARk d = =t K =4
e O - | H3MEpeHuUs d e o ) o %
MC HM oo OKEHU HHUWTUHm\J,UHm\l ﬂum uHm\.uHm\: M Hm
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804200 | metu 3a | He TypucTe | Oynas Uncn |wemo |539 (14 040 {14 040 (14 040
0.99.0. |uckrod | ykazaHo |ko- 0 BEKO-
BB52A | enunem Kpaese[ YeNoB | gac
368000 | gereii ¢ yeckas EKO-
OrpaHud 4acoB
CHHBIMU ped
BO3MOK BIBAH
HOCTSIMH st
3/10pOBb (ueno
a (0B3) BEKO-
U JeTei- qac)
UHBATA
OB
804200 |petn 3a |He Typucte | Ouynas Yucn |gemo |539 (2520
0.99.0. |Ackimro9 | yKasaHO KO- 0 BEKO-
BB52A |enuem Kpaesell YeJioB | Jac
368000 | nereii ¢ geckast €KO-
(ITDJI |orpanuy4 JacoB
Oc CHHBIMHU nped
01.01. |BO3MOIK BIBaH
2023 HOCTSIMH usl
i (1 3JI0POBb (weno
31.05. |1(0OB3) BEKO-
2023) |u merei- gac)
HHBATA

OB

81



804200 | netn 3a  |He typuctc | Ounas Ypen |uvemo |539 0 0
0.99.0. | uCKJIIOY |yKa3aHO | KO- 0 BEKO-
Bb52A |enuem KpacBea YEnoB | 4ac
368000 | nereii ¢ yecKas eKO-
(1P [, |orpanud JacoB
Oc EHHBLIMA nped
01.06. |BO3MOXK - | pIBaH
202300 | HOCTAMH U
31.12. |310poBB (ueno
2023) s (OB3) BEKO-
M JIeTei- 4ac)
MHBAJIAL
OB

4. HopMaTHBHEIE PaBOBbIE AKTHI, YCTAHABIHBAIONIAE Pa3Mep IUIaThl (LeHy, Tapug) TH00 NOpAIOK ee (ero) ycTaHOBICHUS

PexBu3uTEL HOPMATHBHOIO IIPABOBOTO aKTa

BHIT dﬁmmﬁwa opran Jara HOMEDP HauMCHOBAHHE

1 2 3 4 3

5. IlopsaIoK oKa3aHHWs MyHHIIUIIATBHON YCIYTH
5.1. HopMaTHBHEIE IPABOBHIE AKTh, PETYJIHPYIOLIHE HOPATOK OKa3aHKsd MyHUIMIIAILHON YCIYTH
®epepansubiii 3akon ot 06.10.2003 Ne 131-D3 "O6 061uux NPUHIKIIEX OPraHU3aALMHA MECTHOIO CAaMOYIIPABICHH B Poccuiickoi
Depepauun’
Oezepanbubi 3akon o1 29.12.2012 Ne 273-33 "06 o6pasopanuu B Poccuiickoii denepanuu”
denepanbHbiii 3akod ot 06.10.1999 Ne 184-D3 "O06 001mx NPHHIKIIAX OPraHU3alNK 3aKOHOAATEILHBIX (mpeacTaBUTEIBHBIX) U

HCTIONHATENBHLIX OPraHOB FOCYAAPCTBEHHOM BIACTH CyOBeKTOB POCCHITCKON deneparun”

Amggomowgﬁou HOMED H JaTa HOPMATHBHOT'O IIPABOBOTO m%.ﬂmu

5.2. Iopsa0k MHGQOPMHIPOBAHKA HOTEHIMAIBHBIX MOTPEOUTENCH MyHULHMIATBEHOH yCIy Ty
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Crnocob mHGOpMUPOBaHKSI

Cocras pazMeluaemMoi HHGopManuu

Yacrota 0OHOBIEHHUS HEDOPMAUH

1

2

3

WudopMUpOBaHHE ITPH JTIMIHOM
ob1enuy

PaboTHHKH yUpeKACHUSA BO BpeMs paboThI YUPEKIEHUs B
CIIydae JTMYHOTO OOpAIIeHH S oY YaTeNICH MyHMIHITaTEHOH
yeIyTH ¥ (Win) ux popuTenei (3aKOHHBIX MPeICTaBhTeNeH)

[PENOCTABIIAIOT HEOOXOIMMbIE Pa3bsICHEHHS 00
OKa3KIBAEMON MYHHULIUIIAJIBHOM yCIIyre.

Ilo mepe obpateHus

[IuceMeHHOE HHDOPMHPOBAHKE

WHAMBHIYATEHOE THCEMEHHOE HHPOPMUPOBAHKE ITPH
obpallleHiy TPAXKAAH IyTeM TIOYTOBEIX OTTIPABICHHH HIIK
110 BJIEKTPOHHOIT TToUTe (B 3aBUCHUMOCTH OT crocoba
JIOCTABKM OTBETA, YKa3aHHOI'O B MACEMEHHOM 00palneHny,
wim cnocoba obpalieHs 3anHTEPECOBAHHOTO JIHIIA 3a
HH(pOpMaLHEH).

[To mepe obpaiuenms

Koncymsrarnms 1o Teaedony

PaboTHHKM YUpeKISHHMS BO BpeMs paboThl yUpexIeHus B
caydae 0OpalleHus nojyyaTesield MyHUIHMTIATBHON YCIIYTH H
(unu) ux poauTenel (3aKOHHBIX NMPEACTABUTENEH)NO Tenepony
MPE/I0CTABIISIOT HEOOXOMMBIE PasbACHEHHA 00 OKasbIBAEMOi
MYHHUITUNIAIEHOA YCayTe.

[lo mepe obpamenns

Wndopmanus B TOMEINEHHU U Ha CaiTe
YOpEeKICHHs

MudopMaLMOHHEIE MAaTEpHalibl [0 MYyHHIMMAIILHON yCIyre,
TpeJOCTaBIAeMOi YUPEK/IEHHEM, B COOTBETCTBHH C
depepanbHsiM 3aK0HOM 0T 29.12.2012 Ne 273-03 "3akon 06
obpasosanuu B PO", ¢ TpebOBAHUAMM K CTPYKTYpE
opuuMaNLHOro caiita 06pasoraTeIbHOM OPraHH3aliy B
uHBOPMAIIMOHHO-TEIeKOMMY HUKaLlMOHHOH cetn "MaTepuet”,
a takoke (hOpMAT MPeOCTABIIEHHS Ha HeM 00s13aTeNnbHOM K
pasmerueHHio nHpopmauuu 06 06pasoBaTe/ibHOM
opraHuzauuy, yreepcnennsie [pukasom Pocobpranzopa ot
29.05.2014 N 785
"O6 yTBepikacHUH TPeOOBAHUI K CTPYKTYpe O(PHIIMATLHOIO
caiiTa 00pa30BaTENBbHOM OpraHM3aluu B MHGOPMAIMOHHO-
TENEeKOMMYHHKAUHOHHOH ceth "MHTepHet" u dopmary
MpeACTaBAeHHs Ha HeM MHpopmauuu'.

ITo Mepe u3meHeHNs HH(GOpMALTAK

0¢



Yacrs 1. Ceenus 06 0Ka3pIBaEMbIX MYHHUMIAILHBIX yCayrax

Paznen 4
1. HanmenoBanue MyHULUNAIBHONW YCIyTd Koz no
Peanmzaumus A0NOJHATEIBHBIX 00e00pa3zoBaTe/ibHBIX HPOIrPAMM obmepoccuiickomy
(bM3KYILTYPHO-CIIOPTHBHAS HANPABJEHHOCTD) 0a30BOMY HJIH Bbb52
2. Kareropuu notpebureneil MyHUIMNANTEHONR YCIyTH PErtOHAIBEHOMY
®uznyecKue JTHIA MEPETHIO
3. [loka3zarenu, XapakTepu3yrolmye 00beM U (MIH) KAYECTBO MYHULIMNAILHOM YCIIyTH:
3.1. TlokasaTelu, XapakTEpU3YIOIIHE KAYeCTBO MyHHIMIANLHON yeayry 3
ITokazareis, XapaKTepU3y oM Ilokazarens, ITokasarenns kauyecTBa | 3HAUEHHWe TTOKa3aTens JlonycTiuMble
coliepyKaHne MYHHITHITATLHOM YCIIYTH | XapaKTepHU3YIONIH | MyHHTTHTIATBHOM YCIyTIH KauecTBa (BO3MOIKHBIE) OTKIOHEHHS
i ycnoBust MYHHITATATEHON yCIyru OT YCTAHOBJICHHBIX
S (popmer) mokasaTenel kaJyecTna
g K OKa3aHHsI MYHEIHIIAIBHOR yemyry ©
S E MYHHTHIIATEHOH
w8 VCITYTH eMMHANA | . N
H s o H3Mepesns | = =
B2 5%, | moOKEM | 8| & e A
< B g B S| FEa® B ® =
=3 20 PHIEsHEd i 5 8
Z § | HAHMEHO- | HAUMEHO- HAaNMEHO- | HAUMEHO | HauMe S5 _ 58 g 28w i 2 g 25
= BaHHE BAHHE BaHHE -BAHHE | HOBAHM g m 2= |lw | B m = 5 g S 5 & 2. 8 m
o™ [ = E (=]
nokasaren | mokasarens® | moxasarens® | mokaza- | e 3 E SEl 5|5 E 2 5 - A = 8 2
i @
P e | mokasa IR = o c
4 jari Pt — —
~TeJist
1 2 3 4 5 6 7 8 9 10 11 12 13 14
804200| netu3a | He ykazaHo | ¢u3KynbTYp | Ounas Homns ITpory | 744 | 3 5 55 5
0.99.0. | HCKJIFOYEH HO- neTei, eHT
HeM JieTei CTIOpPTHBHAS CTaBIITHX
G nobenuren
orpaHHYeH AMH U

Ie



BB52A HBIMH IIPUA3EPAMH
320000 | BO3MOKHO panOHHBIX,
CTSAMH TOPOJICKHX,
3[0POBbS persoHals
(OB3)u HBIX,
HeTei- BCEPOCCHH
HHBATHIOB CKHX M
MesKTyHap
OJHBIX
MEpPOIIPHAT
it
Jloms IIporr | 744 | 91 92 92
POAMTENEH, | €HT
yOBIETBO
PEeHHBIX
KAYeCTBOM
IpeoCcTaB
JIsIeMOH
yCIyrd
Bremosuen |[Ipon | 744 | 100 | 100 100
He [UIaHa | eHT
804200| pmerm3a | He ykazaHo | (uskynbTyp | Ounas Hons Ipon | 744 | 40 40 40
0.99.0. | ucxmouex HO- TeTei, eHT
BBb52A | ueM jereit CITOPTHBHAS CTaBIIUX
320000 c nodeauTen
(II® I | orpaHuyeH SIMH ¥
Oc HBIMHA IpH3epaMH
01.01 | BO3MOMXKHO PaHOHHBIX,
2023 CTSIMH TOPOACKHX,
0 3I0POBBSI persoHanb
31.05 (OB3) n HBIX,
HeTen- BCEpoCCHit

[



2023)

MHBAITHIOB

CKUX U
MEXKIyHap
OJIHBIX
MEpPOIIPHUST

Wi

Jons

poJuTeIeH,
YZIOBTIETBO

PEHHBIX
Ka4eCTBOM
TIPETOCTAR

JIIEMOI

YCITYTH

ITpon
CHT

744

95

95

95

Brimonmaen
HC IJIaHa

CHT

744

100

100

100

804200
0.99.0.
BB52A
320000
(@1
Oc
01.06
2023
no
31.12
2023)

JIeTH 3a
HCKITIOYeH
HeM IeTeH

C
OTpaHH4eH
HEIMH
BO3MOMKHO
CTSIMH
3110POBBSA

(OB3) u

JIeTeH-
VHBATHIOB

HE yKa3aHo

H3KYIBLTYP
HO-
CTTOpPTHBHAS

QOunasg

Jons
JIeTEN,
CTaBLINX
rnmobenATen
IMH H
npusepamMu
PaloOHHBIX,
TOPOJACKHX,
peruoHamb
HBIX,
BCEPOCCHHA
CKHX H
MEXIyHAD
OTHBIX
MEPOLIPHSAT
17058

ITpou
CHT

744

£C



Hons IMpou | 744
ponmTenei, | eHt
Y IOBIIETBO
PEHHBIX
KauecTBOM
IpeIocTas
JIAEMOH
YCIIYTH
Bemomnsen | Ilporr | 744
He IUIaHa | EHT
3.2. [Toka3zaTeny, XapakTepu3yioIge 00beM MyHUIUNAIBHON YCIYTH
IMokasaTens, ITokasarens, IToxazarens 3HavyeHue Pasmep rinate: Honycrrnvere
XapaKTEepU3YIOIIMIA XapakTepH3yIo- obbema Hokasarens odrema (riena, Tapud) ’ (BO3MOIKHEIE)
cojiepKanue LU YCIIOBUs MYHHITHITATEHON MYHHIIHIIAIEHOH OTKJIOHEHHS OT
MYHHUHMIIAIEHOA YCIYTH (opmer) YCIyTd YCIYTH YCTaHOBJIEHHBIX
o OKa3aHus noxasaTesei KagecTsa
@ a
23 MYHUIIUTIATEHON MYHHIHTIATBHOR
(=]
i m YCIIyrH yenyrn ©
u...m gl
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804200 |metn 3a |He GOuskyn |Odnas Yucn |geno [539 |3 888 |3 888 |3 888
0.99.0. |MCKJIIOY |yKa3aHO | bTYPHO- 0 BEKO-
EB52A |eHmuem CMIOPTHB YeJioB | 9ac
jered ¢ Hasd €KO-
000 OrpaHuY YacoB
EHHBIMH nped
BO3MOK BIBaH
HOCTSIMH us
340POBb (ueno
s (OB3) BEKO-
" IeTeH- 4ac)
HAHBAJINA]
OB
804200 |metn 3a |HE Ouzkyn | Ounad Umen |(wemo |539 |1 764
0.99.0. [MCKIIIOY |yKa3aHO | bTYPHO- 0 BEKO-
BEE52A |enueM CTIOPTHB YEJNIoB | Jac
220000 JleTen ¢ Has €Ko-
orpaHud JaCcOB
([T | CHHbIMA ped
Opno |BOSMOKX BIBaH
31.05. HOCTAIMH 5571
2023) |3H0POBE (ueno
s (OB3) BEKO-
U aereit- 4ac)
MHBAJAL

OB

§¢



804200 | meTn 3a | He ®Guskyn | Ounas Yucn |geno |539 0 0
0.99.0. | MCKITIOY |yKa3aHO |bTYpHO- 0 BEKO-
BB52A |ceHHEM CIIOPTHUB 9eqoB | yac
320000 nerel ¢ Hast €KO-
OrpaHuY YacoB
(@)Y | CHHbMH uped
D¢ BO3MOXK BIBAH
01.06. |HOCTAMH ust
20230 |340POBb (uemno
31.12. |1(OB3) BEKO-
2023) |H Jerer- Jac)
HHBaIUI
OB

4. HopmaTHBHBIE IPABOBHIE AKTHI, YCTAHABIUBAIOIIHE PasMep IUIAThI (1leHy, Tapud) 1160 MopsIoK ee (ero) yCTaHOBICHHS

PeKBH3HTEL HOPMATHBHOI'O IIPAaBOBOTO aKTa

BHJ IPUHABLIME Opraf Jara HOMEp HAWMEHOBAHHE

1 2 3 4 5

5. ITopsimok oKkasaHMs MyHHUIUIIANBHOM yCayru

5.1. HopmaTuBHbIE IPaBOBBIE AKThI, PECYIUPYIOIINE OPSIOK OKA3AHS MYHHLMIIATBHON YCIIyrH
Dejiepansupii 3axoH ot 06.10.2003 Ne 131-33 "06 o6mmx TPUHLANEX OPraHU3alliid MECTHOTO caMoyTipaBieHus B Poccuiickoit
Denepanym”
Denepanbrblii 3aK0H ot 29.12.2012 Ne 273-®3 "06 o6pasosanuu B Poccuiickoii Depepamun”
@enepanbrbii 3akon ot 06.10.1999 Ne 184-®3 "06 o6mux NPUHIHTAX OPraHu3aluy 3aKOHOAATEIBHbIX (IPESACTABUTENLHEIX) U
MCTIOJTHUTETLHBIX OPTaHOB IOCYIapCTBEHHON BlacTu cy0hekToB Poccuiickoi Meeparmn”

mmmxg.mumowmmxwu HOMED H JJaTa HOPMATHBHOI'O IIPABOBOTO mﬂ.ﬁmv

5.2. Topanox nedpopMUPOBaHUS IOTEHIHATLHEIX TOTpeOHTENel MYHHUIIHIIANBHON YCIyru
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Croco6 undopmupoamms

Cocras pazmernaemoit HEhOpMaiy

Yacrora obHoBnenus nndopmarnun

-

1

2

3

UHbopmuposaHue npu nuuHom 0bLWweHnn

Paboraukn yupexaenus so Bpems paboTEI ydpexaeHus B
Cllyae IMYHOro obpanienus IoxyyaTenei MyHHIHTATEHO]
YCIIYTH U (MJTH) HX POJNTENeH (3aKOHHBIX npeacTaBuTeneit)

IIPEAOCTABIAIOT HCOOXOMUMEIE PasbIACHEHHS 00
OKa3bIBAEMOH MYHHIHMIIATBHOM yenyre.

ITo mMepe obparmenus

ITucemennoe wHdopMupoBaHUe

Wupusunyansnoe nuckmennoe HH(pOPMEpPOBAHHE TpH
OOpalLeHHH rPasKaaH MyTeM MOYTOBbIX OTIPABIICHUHN WITH
O 3JICKTPOHHOH N04YTe (B 3aBHCHMOCTH OT CrIOcoba
AOCTABKH OTBETA, YKA3aHHOTO B MMCHMEHHOM 06palleHuH,
HITH C110c00a 0OpalleH s 3aHHTEPECOBAHEOTO THIA 34
HH(popManueir).

ITo mepe obpamenus

Koncynprauus mo renedony

Paborunkn yupesxnenus o Bpems paGoTs YUPEXKICHUS B
Cilyuae obpaleHus nossyyaTenei MyHHLMTANBHO YCIIYTH M
(Mn1) MX ponuTeei (3aKoHHBIX npefcTaBuTenei)no renedony
[PeNOCTABIISIOT HEOOXOAUMBIE pasbICHeH!S 06 OKA3BIBAEMO
MYHHULUIAILHON ycayre,

Io mepe obpamenus

Wudopmanus B moMemenuy u Ha catite
YYPEKACHUS

HUndopmanmonnsie matepransi no MYHHIIMTIANBHOM yenyre,
NpEIOCTaBIIAEMOH YUPESIKACHHEM, B COOTBETCTBIH C
®@enepanbHeiM 3akoHoM 0T 29.12.2012 Ne 273-D3 "3akon 06
obpasosanmn B PO", ¢ TpeGosanusmu K CTPYKTYpE
oduuMaEHOTO caliTa 06pa3oBaTENLHON OpraHu3aLxy B
HH(OPMALIHOHHO-TEIEKOMMY HHKALIMOHHOM CeTH "Hureprer",
a Taoke (hOpMaT MpeIoCTaBACHUS Ha HeM 00s3aTeNBHOMN K
PasMELLEHHIO HH(pOopMaLUH 06 oOpazoBaTensHoii
OpraHusauuu, yreepicaeHHsle [pukaszom Pocobpranzopa ot
29.05.2014 N 785
"O0 yrBepiieHuu TpeGoBanmii K CTPYKTYpe OHIMaIEHOTO
caiTa 0BpasoBaTebHOMN OpraHU3aLMK B HH(DOPMALHOHHO-
TeaexomMmyHuKaunonHoi cetn "Unreprer” u gopmary

NpeACTABNEHMsT HA HeM MHpopmaLuu”.

Io mepe n3menenus mudopmarmm

LT



Yacrp 2. [lpoune cBeeHHst 0 MYHHUHIAALHOM 3a1anuu

1. OcHOBaHUS 1718 JOCPOYHOTO NPEKPAIESHUS BEITIONHEHHS MYHHITUIIANIEHOTO 33 JaHHs
peopraHu3anus; TMKBUALALMS; HHEIC CIIydaH, [IPCLYCMOTPEHHbIC IIPABOBBIMH AKTaMH, HE MO3BOJISIONIME B KPATKOCPOUYHON TEPCITEKTHRE
OKA3aHWE MYHHITHITAIbHBIX YCIYT.

2. Vsas urdopmanus, HeoOXoauMas JIs BRITONIHEHUS (KOHTPOIIS 32 BBIIIOIHEHHEM ) MYHHIMITAALHOIO 33 aH1s.

B cnyuae, ecnu paxTHuecKkue 00bEMHBIEC U KAUECTBEHHBIC TOKA3aTE/M BHIIOAHEHHS MYHUITHNIATEHOTO 3a/1aHMs IO PE3YNbTaTaM JEBITH
MEeCSLER TEKYIIEro rojla OTIMYaloTCs OT IIAHOBAIX C IPEBLIIIEHHEM NIPEETBHEIX 3HAUCHUIT OTKIIOHCHUS TTOKA3ATENICH, YTBEPK ICHHBIX
Jemapramentom, YnpasiaeHue odpasopanus GopmupyeT HoBoe MyHUIHMIIAIBHOE 3aAaHHE IS YUPEKICHUS C COOTBETCTBYIONIM
r3MeHeHne 00BeMOB U (MJIM) KauyecTBa yCiIyrd (BoinosHeHus padbot). C 1eblo KOHTPOIS 3a BEIMOTHEHHEM MYHHUITMITAIBHOIO 3aaHus

HCIIOJIE3YCTCA HO@EE& M UTOTOBBIA KOHTPOJIb

3. HHO—QMH_“ON KOHTPOJIA 334 BRINMOTHEHHEM MYHWITUTIAJIEHOIO 3a JaHUA

dopma KOHTPOIIA [MepuoaaHOCTH Opraspl roCyJapCTBEHHOM BIACTH, OCYIIECTBILIOINE
KOHTPOIb 32 BRITIOJIHEHHEM MYHHITHITATHHOTO
3a1aHus

1 2 3

Texymuii KOHTPONb TPH pasa B rof Yupasnenue obpasosanus lenapramedra
o0OpazoBaHus AJMUHHUCTPaIHH ropoaa
ExarepunOypra

WToroBelii KOHTPOIE OJIMH pa3 B rof HenapramenT 0OpazoBaHus AJMHHUCTPAITHA FOPO/Ia
ExarepunOypra, Ynpasnenue o0pazoBaHus
Jenapramenta obpazosaHus AIMHHHCTPAILHH TOpoIa

Exarepunoypra

4. TpeboBaHMS K OTYETHOCTH O BBIMOJIHEHUN MYHUIIMIIATBHOTO 3a/1aHNS
VicnonHuTeab MYHMIIMNAABHOLO 3aJaHWs IPEJCTaBiAdeT B yhpapieHue obpasopanus Bepx-Hcerckoro
obpazoBanHus uy ropoja ExarepunOypra oruer 06 MCTIOMHEHHH MYHHUIIUTIAILHOTO 3aaHMS. 4 TAKIKE MOACHUTEITH
3aMHUCKY O PE3YJIbTaTaxX MCIOIHEHN] MYHUIIMITAILHOIO 3aJaHUS eKeKBAPTAIIBHO ¥ 110 Pe3yabTaTaM TEKYIIEro (PMHAHCOBOIO IOJa.
4.1. [leproauYHOCTD MPEICTABICHUS OTYETOB O BHINOIHEHUH MYHHIUIIAIBHOTO 3a0aHUsA
3a TPH, IIECTh, JIEBITHh MECALEB M 110 PE3YJIbTATaM TCKYIIEro (YHWHAHCOBOIO roja
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4.2. Cpoxy NpencTaBIeHus: OTHETOB O BBIITOJHEHUH MYHULIMIIANLHOTO 34 JaHUS
05 yrcna Mecsua, CeyIOLIEro 38 OTYETHBIM, IPEABAPUTENLHLIA OTYET 30 COOTBETCTBVIOIMI (hMHAHCOBBI LOZL B CPOK 0 10 HOs16p3

TEKYIIEro GMHAHCOBOrO TojIa
4.3. Maple TpeOOBaHMS K OTUETHOCTH O BBIIOJIHEHHH MYHUIMITAJBHOTO 3a/IaHMs

5. VlHBIC NIOKA3aTen, CBA3AHHLIE C BHIITOJIHEHHEN

Hupexrop MBY J1O Ilentp «HoBas EQS_.WV.

ITAJIBHOTO 3a1aHMs
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